Fire Department/Emergency Management Agency

Christopher E. James, Fire Chief/EMA Director

November 9, 2017

IN RE: ISO Rating

To: Insurance Provider

Dear Insurance Provider:

We are pleased to announce that Augusta, Richmond County, Georgia,
received an [SO Public Protection Classification: 01/1X. The effective date is

November 1, 2017.

We are informed that “ISO’s Public Protection Classification Program plays
an important role in the underwriting process at insurance companies. In fact,
most U.S. insurers- including the largest ones- use PPC information as part
of their decision-making when deciding what business to write, coverage’s to
offer or prices to charge for personal or commercial properties.”

This ISO Public Protection Classification 01/1X applies to all properties
located within the Augusta, Richmond County, Georgia. NOTE: The City of
Hephzibah, Georgia lies within Richmond County. The City of Hephzibah,
Georgia has their own ISO Public Protection Classification.

We are offering this letter as certification of Augusta, Richmond County,
Georgia’ I1SO rating of 01/1X, in hopes of assisting our citizens with request
to adjust their insurance premiums.

Sincerely,

Chtgg ¥ fom

Christopher E. James
Fire Chief/EMA Director

Fire Department/Emergency Management Agency
3117 Deans Bridge Road, Augusta GA 30906
(706) 821-2909 — Phone (706) 821-2907-Fax

WWW.AUGUSTAGA.GOV



